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Abstract
This paper reports on a study of the use of learners’ strategies
conducted on university student level using Synchronous
Computer-Mediated Communication (SCMC). The purpose of the
study was two-fold. The first goal was to find out the learners’
actual strategy use during SCMC. There were a total of 179
instances of observed strategies. Compensation strategies were
the most frequently wused strategy both for upper and
intermediate students. Learners used this strategy when they
encountered linguistic difficulties. The second goal was to
investigate the correlation between learners’ actual strategy use
conducted in the present study and learners’ perceived strategy
use which were taken from Aoki’s study using questionnaires in
2016. The result showed that there tended to be a discrepancy
between learners’ perceived strategy use and actual strategy use
in the use of compensation strategy. This finding showed that the
mixed method revealed insight into learners’ strategy use which

cannot be observed only from questionnaires.
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EDHEFEIZR DL Z N TE S, (Lai & Zaho, 2006; Shekary &
Tahririan, 2006; Smith, 2008, 2009b), Smith (2008, 2009b) (X%
FHEDO SCMC OFAKOECEEICBIT IR 20T 25720
(2 Van Hest (1996) WER LI-RFBCELEET LV EMF WA v
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AT T U=, MO ala=r—va v iZBWTRED
7=l s Z EMEND, i (2005) 1FXEEIC j‘%)il:
2= —=vay c ANTITV—EEWETFEA NI T U OEERE
REFEO—H L LTER L TW5D, Aokl (2016) 1%, #EFEH D SCMC
FIHAREOFLR T > r— MERZ I, T (2005) BNFEEED =2
2= —vay - ANTTU—OFERITOWTERE L2 ERHEE
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LD X5 e ititse 2 E 2, FEHE D SCMC %5 M7 5B

W zE 2, EOLIRBRIEHFNEITOTCWDINERDTZDIZ, RO 2

DO FEIRE Z R E LT,

(1) #EHFEN SCMC 2F|HTH2BEOEZAALTOT —X D ER,
BRI 21T D

(2) Aoki (2016) THIH &N/ RA N T TV —Z KT, FEHEN
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BEIAOF v v hThol=-DIZkL, 2 A, F71%, 3 AEH
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Ny aliE ETITH) ZENTE, BAFELVAT AR T A v
TEHETT, IA—FIZBIMTHENTE D,
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SCMC IZHEFHTFEN» Y RLEOEE 2 EOESENTRND MR
RVWHTOa o= —rarilirbind, BEREMOILE N HE<
e, MERa T NLTEZOTIERWNERLRITRD, KEED
FHFENRTEZEX DD L, (writing) & WO EHRIERAH S
720, EPRZRVWHTLEOII 2= —va U AL — XITT
b, oM Rala=r— g ORECIRELN DR D,
[#E D A]
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R T o ENTE D, FENOLHEHO R Y a8 A2 %
HIENTEDLTOHEIFAEIZ 7 4 — Ry 7 2IRTZENRT
x5,

27



[er7Dxy > m—F]
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AT 201665028, BEMEIZOLAMEANTE D,

EBIZDVAT A ETAT 4T ala=r—arny
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B, o= —yarfiors o= ZiE#E LT, 20 0
FEOXFTF vy FEiTo T\ 5D,
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24 L OFEEFEN 2 N 1M TRENDOFERICSIM LT, FEFIZ
XY 3 HEITHENVTIE Y, 156 2 FRE O B HAE S IRB OFHEIIZ D
WT, AIIEDO YA T AEFENLTFT ¥y ha{To7, 2 NgDEE
ABR Y 7 AN—FICl|RETELLIICE X —F=F—IZFh
FNOHEEEM L L, ZORNICET AN AT 52 E LG0T Ek
BiTo7-, Ty METHR, EHICEE LG E )Y o U EiE -
WCHEAL, FEFICHAEREEE (stimulus recall method) 12X %
AU B Ea—%fTolz, EBEXIAALBMEIZGEEDFHFAL/ NNy 7 A—
AR EOEAN S > BRI HEEZ LD, FEENMIZE L2, M
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4. 4 SHTHIE
FEaRAE (1)

Gl L2 HEOEZAAFOEFIHEAS VX 2 —DFT 24
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TV AENERIR AT AT o T,
Wt E (2)

FREOWEIRE (1) TSN -HE ORISR E B2, P,
ZNENIZOWTOFRMEZRD =, T—X 1%, FRAE [P0 XK
] (median [interquartile range; IQR]) T i L, AFMLL# I
Mann-Whitney U test # f\ 7=, X 512, Aoki(2016) 2MT-o7=7
s —MRENOHE LT A N T T —0EIZ S S, IR
(1) THEINTCHEBOREEE OMESIT 21T o 72, BRI
I%, Spearman DNENZAHBIMREZ N2, HHEE 04T OFE 1%, #AF
Xz k- TR L,

5. MR L&
5. 1 WFgEsE&E (1)

Smith (2008, 2009b) L% # ¢ SCMC OF|HEF D H EEIE %
Van Hest (1996)® B E&1EE T V% #12, (1) Error (FEEOD [HE
WIZRDEETIET D), (2) Appropriateness (K Vb7 KB ~E
1E9 %), (3) Different (&< 22 KB~EELT %), (4) Rest (k=
I EENR2NWE D) D 4 DI Lz, L L, KAFZETIL,
L E I EHARIEIC LA A VA a2 —%fTo -2 & T Smith @
DI RDERES (£ 1), 2NF 24404 BECEL
FIEUT B 7 v —7 109 [|]l, AL 70— 70 FIOEE 179 FITh
v, WEIN-HEAE, (1) Compensation (HfifE: HRAROIEEE D KR
IRV RNV D&MD), (2) Retrieving (FHIE: F-> T\ 5 Mk %
BOH), (3) Abandonment (J23E: L Z L &2FED D), (4) Error

(FTIE: BEEOREWICKRSZETETS)D4>ThHo7z, S 51T,
FTNENOHEHE ZEFE, WEE, 3, X0 450FFBEERIIHT
oo KT N—TORMERTCHDE, LA T NV—T TIHHENEL,
IR N L Dy o T2, AL L — I B W TIIME & BEEN AR E
T, WIZBERE -T2, L, FLZEnZENO FNEETH LS
FEELR TIL, FEREOEIED BAL, LT —F LD o7 (K1), Smith
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(2008, 2009b) @ H CAEIEET /L TIL, &IKD 75%0, FEE DM
HEWCROWTHIENRZITELEZLDOTH- 720, AIFEIZEB W
TOETIEX EAL 10%, WAL 14% & —F/F D 7o T=,
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1 SCMC EZXAALH DA CEEHEE

5. 1. 1% HBCEEDHEHH

COHEITHE, 5. 1IWRLEAECBENERICED X S Ifibi
TWAENE ST A7 VT FORREZM, FZall & IR T,
5. 1. 1. 1fifE (1) : DSt oRBEL N #EY) & & T
TR B D RBLEE D,

A: T have played it for 3 months.
B: (a) I hepe
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(b) I [+ want to play it together].
(c) I want to play it togethez.
(d) T want to play it to [+ gether].

(e) I want to play it tegethesr.
(f) I want to play it [+ with youl.

B, RO A v E—IZxt L THOa Xy M EEEHD DL, ()
“C“—F;ib\f: hope Z BN BN LW EEKUHIEEL, (b)T hope %
want [CEEI M LELZTZRIES, LirL, @128V T together
OD—a‘K;’a‘fﬁ L, (IZBWT together D —Eix#EXREL, \WoT=
Ai%’i’%ﬁiéﬁf%é L L, ®iz(e)TiE, together DV
Do HTICHIBRL, ()T with you IZEXHZ LA FERIETWH
%, () T? hope @IéleISﬂf I%, Smith @ Appropriateness (J ¥V 1]
RERHAAMEIET ) YT L0 LAV, (DO with you ~
DEFIX, B2 together DE W &2 H > TWT, @l RELA~EIE
L7=DTiE7e <, B 25 together ODfEW G ZHI 5 720> 72 T2 O IZHI D
HoTWARBEZFE ST EDRbroTz, BARBMIEIZLDA X
t“:a—%ﬁofmfoeﬁmi‘%u D Z72WEFETHY, Smith OWFZET

, FEFN, [nd) REZEURRANMEET L2000 5N
ﬁé’a&fim EHS SN TRy, SEREE M O BRI, FEAIE
WEIR RPN DN S RWEFIZIE, O > TWHRBZMLE S R ED
TRETHZENRH DN, Oxford (1990) 1L, FEHFNLY 72\
WA D T2 DI S TVWDRORBZE> THHEMEZEZ L) &
% Z & % Compensation strategy (ffifEA 77V —) L EZEL T
Wb,

5. 1. 1. 2Hif& (2) : HENRFWZREZBSOELICED

ATV ISHLIZY 35,

A: Oh, French. It is difficult for me.
B: (a) It is diffie
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(b) It is di [+fficult mel.
(c) It is difficult [+ for] me.

B, Biido A v =i LThaxy haEXEBD LD, (a)
T difficult ® AXRY IR TIZ, FO—EEHIBRL TS
L22L, Bt A 2NaijdicE 7= dlfflcult %Ef(b)“(i%mﬁiéﬁ
TW5, (b)TIE, REUIRLEENTHDEREICEBWT A M-
7= for 03@“77%5“’(5(’27352%@“(1/\50 = IS
(wumen@&4f¢X’%mf%5ﬁiﬁéﬂﬁ%’ié%y
ZE2—IZL->T, BREYR2WHEEZED L=, HENREN
THEZELD WO HEANT TV — %ﬁofbé & MR
ST, MEEDOHFORFENE LR L BFAMN T 5 Z L1k, FTF &5
THLHRIDHZETIEIHDD, TFAMEKTEFELZED TWVD
SCMC TlX, HHA LY O TWE TG S5, Blake and
Zyzik (2003) 1%, X EEDOHFORKFENEZHAMH T 5 Z &1 SCMC

B O2HHFEEOEBRO —o>THY, FHEDOSEATILEZED
5kbfwéobﬂb,$ﬁnfi FEEDHEFEOM T OME -
ERAZHEAATLIZE AT BN,

5. 1. 1. 34 (1) : Mo TVDHEEZ BV

(1)A: (a) Do you have your favorite
(b) Do you have your faverite
(c) Do you have your f [+ ab] rite?
(d) Do you have your fabrite?

(e) Do you have your fa [+vo] rite place?
5. 1. 1. 448 (2) : Mo TWAHELE BT

(2)A: (a) De-yeu

(b) Are you interrestu
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(c) Are you interrestin
(d) Are you inte[+ resting English]?
(e) Are you interest [+ ed in] English?

Pk 3 (1A 1%, (a)T Do you have your favorite £ TZ E < 2
M) TEO—HEHIFRL TS, 61T, MEIMEIEAZBD KL 72N
SIAEIIZ (@) TXEREMIETWD, kB4 D(2)A Tix, Do you
EEXBDL0(D)T Are you IZEEHZ TS, 512, (BT
interest DAY U EREZ, MELEE LN L) THIESE
IZIEDNWT WD, $hF1 & 2 FERIC, $hF8 & 4087 FpE
FEIEIZ X DA v X B a—%1To TV, Smith (2008,
2009b) O3 FEIEE O —>Th 5 Error (i DMEWIZK DX ETIE
T5) BN AREER S L, L, FEHEIIHRE3 L 4T
X, L, IELWEFECHESIZ H > TV 228 BV I T
BNy T AN—RA YR L, REICXEZTERLT DI ENTE
7ol L Tz, FEFEREVCRSWTEBEZ®RVIELZD
TiE7e <, BERF-> TV L EHEEROPNLIIEA N T T U —
(Memory strategy) (Oxford , 1990) %\, MGk Z 4 HE L T\ &
& % 5Hiub, Smith (2008, 2009b) (5 E#H D SCMC O FE &AL H
OurEHCEIEET VE LTHBEEREZITS 2D, AW TIT-
TRAERBEIEICL A A 2 a—% A B LT, FHEIX, HIZ
FHEWEEETHEOIC ANy 7 AR—=ZA & #H YKL TW=D TiE
2, BRVRVWHEHEEDL-ODOMEA N T TV, HHEODOR
CNT-EHEMBAEETA-D0EEX N T TP — o T
ZENbhrol,

5. 1. 1. 5 HME: EIZLZHDD,

At (a) T love LEGO.

B: (a) It is too wonderful. Are-you
(b) It is too wonderful. Be you join club?
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(¢) It is too wonderful. [+ Did | you join club?
(d) Histeo-wonderfulDid you-enjoyelub?
(e) I'm join track and field club.

B i%(a) T Are you DfEWE RN BT, ED X ) pFH a2 - T
WD NEAIR N B (D) T EEFZR I E D23, Do ODFEWHIZEE
NEETTIZ, QIZBWTDIdICEXE L7, B, ANHME, ixn
DY T T ;E,qu%@rb%%ﬁ%t#otﬁ), HKEETIXZ 7 7ICA
ST ERERTHLS O, ZNLEBBIEASTHENER OY
EH LD EZE > TV Wb B3I, (IZBWTEXXEHIBRL
@IZBWTH = ERERIE L TWD, ZEFIL, &Lz, Ev
TV THZLEDORAETIRT DD, = \:%& /a/%%
B, FRIXETHEGTEZEY T 2208355, Oxford (1990) 1%, =
DARNTTV—5MEA NI TV—D—HE LTS, LML, K
W TlE, PALEDEBEDA N T TV —0 33% N Z Y TldE -
72720, ELLEFODADIEENEAN I T UV—LER LT,

5. 1. 1. 6FTIE : ¥BEEOMEBEWIIKSZRTIET 5,

A: (a) I like biology. I can study well.
B: (a) I dexn’t study biology when I was high stu
(b) I d [+ idn’t] study biology when I was high [+school.]

B, fEofinsb@iEEE Kb o2& ICHHI OBEWVICR S X,
don’t O —E A B LIS TIE LWl IcEX#Z -, F£72, QD
stu OHIRIZ, B2 A4 TSI A Thotl-, 0 7 2RI ToH
WrchHiix, Bl@d 2 DO LD, MEWICKR DWW TETIES
1ToT=Dn, TN H XA T I ATOEIEZRDONTEIBT D720,
& 512, BZ biology &9 HEEIIE - TV, AU > 734
BN oTZDT, BIkO ADLER T, TOFFabr — Lk &RE
LCWe, FTFIZEBWTIE, FHEDN B T OREWVIZR DWW RIS
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SWHELEZT2ala=F—var - AT T U—RNKIHED
% (Tarone, 1980), SCMC TiE, EVW/-LbDZFHELEL L EXHE
THEERLEIIR->TL D2 0B, KT, FEEPAY
DEWICRDOZFTIET A I EEFTIERA N T TV —EER LT,

5. 2utgtiiE (2)

Aoki (2016) 1%, SCMC FIHIFIZHIT 5 FEEOSHEMEMHA ~Z
TYV—IZOWT, T — MNABICK DR 21T 6 DO MR
A NZ7Fv— (18, B, E=%—, fifE, 2 3a=r—v =z,
T r=r ) L, BT, FEENEBEIITo TS
2 N7 7= LT, fiiffE, B, BEE, FTEZZE T, RETIX
B Ao L7z A N7 7 v—&, R E DI ﬁOT
WA RTTFY—LTHETS2OoO0Z T T U— (HifE L A8R)
12O\, %”%ﬂ o TWnWDZ e, ERIIT-o-TWLHZEED
BIfR &R A T DB ST 21T - 7o,

K1 LB LEPMNEDOMTEA T T V=L EEDOR T T V—

A NTTV— EBEDOANTZ T U—
[m] 24 5P 447 458 PR
AL AL pvalue AV AL pvalue
WA 77 v— 0.212 0.060
Median 3.6 3.8 3.0 2.0
IQR (2.5, 3.8] [3.3, 4.5] [2.8, 4.0] [1.0, 3.0]
A FTFU— 0.341 0.043
Median 3.9 3.5 3.0 1.0
IQR [3.0, 5.0] [3.2, 4.0] [1.8, 4.0] [0.0, 2.3]

F10%, A BALE & PO T, Aoki (2016) DK F- 43 #r i
D%ﬁéhtﬂﬂxk77v—(ﬁ&xk77v~kﬁ£XF77
U—ORZESEE ), RO, REFE TN gRE L A VX B a—
Lo THEINTEEZBEORA NI TV — (FEA N T TV — LR
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NIZTF V=B 2R LE-bDOTHD, MIRANTITV—0
1OThHHMEANTTV—IL, THEREWVWTZANROHFESC LR
ExADORFEARIZISHALTES | X THEGRRHN DL 220
RAIZIE, BORBAZHF Y] LWVWo-HE THERENALTEBY, b
% Aoki (2016) 1%, Oxford (1990) MBEETHHEEH A N T TV —D
—OTHLHIMER N T T V— (FEEDN, BMOREOBRICERES
BEMOREEZMOITZODANTTV—) LEETHD LRI,

Oxford %, HFALDIEWFHEZDIZO N, MNVFEELV LD
HE R BIZSEDONDLDT, SibaRNTIHIEOOHEANT TV —
EEMBELTHELTWVDN, KBTS, etz
FONBRWNRHAEDIZ D D, EMEFIVET, MiERXA N7 TV —
EMELE B ST aEmN RGN (Ei#E=3.6 2.5, 3.8] THiH
=3.8 [3.3, 4.5], effect size [r] = 0.26, p=0.212), LL7Aan5H, 3
B A N T T U—mE RGN, EEOFDHEANT T
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