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2. “Exploring Japanese EFL Learners’ Experiences of Successful and Unsuccessful

Communication in English”

Satomi Fujii (Hokkaido University)

EFL learners’ past language communication experiences could influence their present
learning attitudes positively and negatively. This study sought to clarify the detailed structures
of EFL learners’ successful and unsuccessful communication experiences in relation to their
willingness to communicate (WTC) and self-perceived English proficiency. An original scale on
learners’ previous communication experiences was developed based on the responses of
Japanese EFL learners. The items for successful communication experiences were separated
into two factors: “practical English communication experiences” and “positive classroom
experiences.” The items for unsuccessful communication experiences also created the two-factor
structure and were named: “realizing insufficient English proficiency” and “perplexity in
English communication.” The two factors of successful communication experiences had a
positive correlation with learners’ present WTC, whereas the two factors of unsuccessful
communication experiences negatively correlated with learners’ present WTC. Findings suggest
the importance of focusing on learners’ past communication experiences that could contribute

to positive learner outcomes.
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